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— RI!E:':dF:Pe::?PC?S‘ SERVQUAL aspects on Customers and Conventional Retailing

N e of India | Retailing is a business activity that involves selling of

products &amp; services to customers for their non-
commercial, individual and family use. It is one of the
fundamental building blocks of Indian economy. Retailing has
a direct interface with customers and satisfied customers will
keep these retailers in business for a long period. Keeping this
in mind, different companies and retailers are trying to
impress the Indian customers in different manner for
increasing there share of pie. In India, organized retail is in
infancy stage, whereas, the conventional form of retailing rules
on 95% of Indian market. At one side, where big retailers
stresses on customers services&apos;, on the other hand,

conventional retailers still continued to work on there old form
of selling activities. The book therefore provides insight on
Indian retail sector and will judge the impact of different
service factors on conventional retailing. The book suggests
strategies related to different factors of services based on
analysis. The book will provide texts, facts and figures which
will be helpful for Academicians, Management Students and
Corporate who...
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Reviews

This ebook is indeed gripping and fascinating. It is definitely simplistic but excitement from the 50 % of your book. You
wont sense monotony at at any time of your own time (that's what catalogs are for relating to should you check with
me).

-- Mr. David Stanton Jr.

A high quality book as well as the font applied was exciting to read through. This can be for all those who statte there
was not a well worth looking at. | discovered this ebook from my i and dad recommended this ebook to find out.
-- Mr. Monserrat Wiegand
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